The AMEA Communiqué is a
monthly publication of the
Alabama Municipal Electric Authority
P.O. Box 5220
Montgomery, AL 36103-5220

804 South Perry Street
Montgomery, AL 36104

www.amea.com

(334) 2621126
(334) 262+2267 (Fax)

AMEA Board of Directors

Don McClellan
Gary Fuller
Tim Kant

Chairman
Vice Chairman
Secretary/Treasurer

Dale Baker
Taylor Barbaree

Henry Osborne
Morris Tate

Mike Dugger Lee Young

Fred D. Clark, Jr.
President & Chief Executive Officer

Lisa M. Miller
Editor

MISSION STATEMENT

AMEA’s mission is to provide for
our Member communities a
reliable and economical source of
electric power, enabling them to
preserve and enhance the bene-
fits of municipal utility ownership
for their citizens and the electric
customers they serve. We strive
to offer services that our Members
need and can adapt to provide the
best value for their communities
and customers.
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AMEA Communique’ celebrates 20-year anniversary
2011 marks the 20th anniversary of the AMEA Communique’. AMEA’s first communication

with its Members was the AMEA Communique’, which was published in October 1991.

“Throughout the past 20 years, the AMEA Communique’ has informed our Members about
industry trends, AMEA’s value-added services, as well as news within AMEA,” said Fred
Clark, AMEA President & CEO. “We look forward to effectively communicating with our

Members through the AMEA Communique’ for many years to come.”

AMEA Strategic Planning process now underway

AMEA will begin the next stage of the development of the 2013-

2015 Strategic Plan with stakeholders in November. Member
Managers/Superintendents will participate in the process on

Nov. 17. The process allows Member utility managers to help

chart the future of the AMEA organization. Further details about

the meeting are forthcoming. The 2013-2015 Strategic Plan will SRR
be completed in early 2012. The Work Plan associated with the Strategic Plan will be

implemented in the 2013 fiscal year.

AMEA Economic Development News to highlight job
creation in Member cities

AMEA recognizes and appreciates the importance of local industries to our communities.
The industrial sector is the backbone of any community. AMEA continues to support our
Member city economic development professionals who work everyday to improve the quali-
ty of life and promote vibrant, economically stable communities. AMEA will initiate a quar-
terly publication this month entitled, AMEA Economic Development News. The publication
will highlight job creation through new and existing industries in AMEA's Member cities. We
encourage you to provide us with economic and community development news in your

community. Be on the lookout for the quarterly AMEA Economic Development News.




AMEA provides printed copies of

Customer Satisfaction Survey results
AMEA is currently working on printed copies of the 2011
Customer Satisfaction Survey results for each Member.
The printed survey results will be provided at the AMEA

Board of Directors meeting on Oct. 20.

In both the residential and commercial surveys, which
were completed in August, AMEA Members received high-
er ratings than in the 2009 survey and most ratings were

the highest since the first survey in 2002.

Electric Cities Annual E&O Conference
right around the corner

Electric Cities of Alabama’s (ECA) 10th Annual
Engineering & Operations (E&Q) Conference is rapidly
approaching and you do not want to miss it. The confer-
ence will be held at the Renaissance Ross Bridge Resort

in Hoover, Oct. 19-21.

- This year’s event is in
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partnership with the
Alabama Consumer-
Owned Power
Distributors Association (ACOPDA), the North Alabama
Public Power Association (NAPPA), and the South
Alabama Public Power Association (SAPPA).

The E&O Conference will offer a variety of educational pro-
grams and an excellent line up of speakers. Featured
speakers include: Alabama Public Service Commissioner
Twinkle Andress Cavanaugh, who will give an overview on
Environmental Protection Agency actions; and motivational
speaker Bryan Townsend, who is a professional writer and
one of the nation's most active motivational humorists.

Other speakers will include: Nick Chintala, GE Lighting

Systems; Chris Cusack, Navman Wireless; Roger Hartley,

Stuart C. Irby Co.; Bill Kendrick, Transformer Protector

Corp.; Charlie Martin, C. Martin Events; Charles Sample,

Tennessee Valley Authority; and Rick Simpson, McWane

Iron Poles.

To register for the conference, go to www.electriccities.org,

or call the ECA office, (334) 954-3221.

Let Hometown Connections® help you
in your utility operations

Hometown’s innovative products and services include

SCADA systems, smart grid software, customer informa-

tion software, customer and employee surveys, and much

more.

For more information, contact Lisa Miller, Manager of

Communications and Marketing, (800) 239-2632, Ext. 118,

or Imiller@amea.com.

Hometown Connections:

DELIVERING VALUE TO PUBLIC POWER

Great deals from suppliers
who know what public power
is all about.

Owned
by
Public
Power

National
Discount
Pricing
for APPA
Members

Personal
Service
and
Support

303/526-4515

utility Op

Consert

(Energy Management
Solution)

Elster

(Smart Meters and Mesh
Network AMI)
ElectSolve

(Meter Data Management)
Milsoft Utility Solutions
(Smart Grid Software)
Survalent Technology
(SCADA Systems)

Planning
Utility Financial
Solutions, LLC

(Cost of Service Studies/
Rate Design)

Mycoff, Fry & Prouse, LLC
(Strategic Power
Placements)

SDS Research

(Customer & Employee
Research)

The Energy Authority
(Energy Risk Management)

N-Di
(Cyber Security)

Cogsdale Corporation
(Customer Information
Solutions)

Enercom

(Online Energy Audits & Info)

(Organization Check Up,
Strategic Planning)

Retail Services
Neighborhood Link
(Community Web Sites)
Panamax, TESCO, UtiliCor
(Surge Protection)

www.hometownconnections.com




